dfcu Retrieving an Encrypted
TR Email Message

If you receive an encrypted email message from DFCU Financial, follow the steps below to access the
encrypted email message:

1. You will receive an email message, click

(I 1} has sent you a protected
message.

a

Read the message

Encrypted message from DFCU Financial secure messaging system.

This E-mail and attachments are intended for designated recipients. If you are not the addressee or the
addressee's agent, please destroy all copies. If you obtained this via electronic eavesdropping, you violated the
Electronic Communications Privacy Act. Disclosure, duplication, distribution or actions taken in reliance on
contents herein is prohibited without explidt consent of DFCU Financial. Please notify the sender, by email, mail,
or telephone of any unintended receipt and delete the original message without making any copies.

Privacy Statement

Email encryption powered by Office 365. Learn More
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

2. Click on Sign in with a One-time
passcode to receive an email with the
one-time passcode.

has sent you a protected message

Note: A one-time passcode is valid for 15
minutes.

Sign in with a One-time passcode || d—————————

Need Help?

Privacy Statement
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Retrieving an Encrypted Email Message, continued

3. After you retrieve the one-time ar
passcode from your email inbox, you _-(;Hm.
will enter the one-time passcode in the :

requested field and click Continue. Here is your one-time passcode
28387739 | &=

To view your message, enter the code in the web page where you requested
it.

NOTE: This one-time passcode expires 15 minutes after it was requested.

Don't want to use one-time passcode every time you get a protected
message? Use your email address to create a Microsoft account

We sent a one-time passcode to

Please check your email, enter the one-time passcode and click continue.
The one-time passcode will expire in 15 minutes,

One-time passcode 28387730 —

Didn't receive the one-time passcode? Check your spam folder or get another one-time
passcode.

4. The encrypted email will open, and you
can then read, open, download the
attachment(s), or reply to the message.

% Note: If you are using an i0S device to retrieve an encrypted email, you cannot use the native
email app on the device. This also includes other email apps on your device. You will need to use the
web browser on your device and log into the email provider's website.
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